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On 14th May 2021, an application for a new premises licence was submitted by , in 
respect of Basement And Ground Floor, 16 Manette Street, London, W1D 4AR, ref 21/04707/LIPN, 
applying for the following licensable activities and respective hours; 

 
Live music Monday to Sunday 0900 to 2359 hours 
Recorded music - Monday to Sunday 0900 to 2359 hours, 
Supply of Alcohol (On the premises) – 1100 – 2230 
Hours premises are open to the public - Monday to Sunday 0800 to 2359 hours. 

 
The application received objections from both the Metropolitan Police and Westminster Council 
Environmental Health.  The application as presented would have the likely effect of undermining the 
Licensing Objectives in a locality where there was traditionally high levels of crime and disorder.  
 
There was insufficient detail within the operating schedule to promote the Licensing Objectives.  
 
The Premises was located within the West End Cumulative Impact Area and therefore the applicant 
had to demonstrate exceptional circumstances to allow the Sub-Committee to depart from policy.  
  
 
Following discussions with the applicant during the consultation period, the applicant amended the 
application withdrawing Live and Recorded Music, the applicant had also agreed to amend the 
operating schedule to include a number of additional conditions proposed by the Metropolitan Police, 
Westminster Council Environmental Health Team and the Licensing Authority. 
 
The Application was heard by Westminster Licensing Sub Committee on the application was granted 
on the basis that the premises would operate as a restaurant within Westminster’s core hours policy, 
and that the applicant had agreed to comply with all the conditions proposed, in particular that the 
model restaurant condition was to be adopted and imposed on the Premises Licence meaning that 
alcohol had to be served to a person seated taking a substantial table meal there and for consumption 
by such a person as ancillary to their meal along with waiter and waitress service. 
 
On 3rd August 2022 a further application was submitted by , the application sought to 
vary the premises licence, seeking to extend the hours for Recorded Music, Late Night Refreshment 
and Supply of Alcohol to midnight on Thursday, Friday and Saturday.  
The application was deemed invalid by the Licensing authority due the application be improperly made 
along with no payment accompanying the application, the applicant was notified and the variation was 
not progressed. 
 
 
On 28th October 2022, a female victim alleged that she had been orally raped at the premises, this was 
reported to Police on Crime Reference 6564962/22. Following this allegation the Westminster Police 
Licensing Team attended the venue at approximately 12pm on the 8th November 2022. I visited the 
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A direct telephone number for the manager at the premises shall be publicly available at all times 
the premises is open. This telephone number and/or is to be made available to residents and 
businesses in the vicinity 

By  own admissions, this was not available. 

 

Condition 17  
The supply of alcohol at the premises shall only be to a person seated taking a substantial table meal 
there and for consumption by such a person as ancillary to their meal. 

1. For the purpose of this condition a ‘Substantial Table Meal’ means – a meal  

2. such as might be expected to be served as the main midday or main evening  

3. meal, or as a main course at either such meal and is eaten by a person  

4. seated at a table, or at a counter or other structure which serves the purposes  

5. of a table and is not used for the service of refreshments for consumption by 

6. persons not seated at a table or structure servicing the purposes of a table 

 

From the officers attending on the night of the alleged Rape and my visit on the 9th of November  2022 
it was abundantly evident that the premises was not providing food. The distinct lack of any food 
products on the premises, the inability of  or  to produce a food menu, 
alongside the clearly unused flat grill clearly showed that the premises was not providing substantial 
food in any form, neither was there any cutlery or crockery on which food could be served. 

 

Condition 24   

No licensable activities shall take at the premises until the capacity of the premises has been 
determined by the Environmental Health Consultation Team and the licensing authority has 
replaced this condition on the licence with a condition detailing the capacity so determined, 
not to exceed 40, excluding staff. 

 

Condition 25 

No licensable activities shall take place at the premises until the premises has been assessed 
as satisfactory by the Environmental Health Consultation Team at which time this condition 
shall be removed from the Licence by the licensing authority 

 

By  own admissions, these inspections had not taken place. 

 

Condition 26 
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a) The premises shall install and maintain a comprehensive CCTV system as per the 
minimum requirements of the Westminster Police Licensing Team.  

(b) All entry and exit points will be covered enabling frontal identification of every person 
entering in any light condition.  

(c) The CCTV system shall continually record whilst the premises is open for licensable 
activities and during all times when customers remain on the premises and will include the 
external area immediately outside the premises entrance.  

(d) All recordings shall be stored for a minimum period of 31 days with date and time 
stamping.  

(e) Viewing of recordings shall be made available immediately upon the request of Police or 
authorised officer throughout the entire 31-day period. 

 

Condition 27 

A staff member from the premises who is conversant with the operation of the CCTV system 
shall be on the premises at all times when the premises is open. This staff member must be 
able to provide a Police or authorised council officer copies of recent CCTV images or data 
with the absolute minimum of delay when requested. 

 

 stated that the CCTV had not been working for months and no member of staff could 
provide downloads of any CCTV footage. 

 

Condition 28 

An incident log shall be kept at the premises and made available on request to an authorised 
officer of the City Council or the Police. It must be completed within 24 hours of the incident 
and will record the following:  

1. all crimes reported to the venue  

2. all ejections of patrons  

3. any complaints received concerning crime and disorder  

4. any incidents of disorder (e) all seizures of drugs or offensive weapons  

5. any faults in the CCTV system, searching equipment or scanning equipment (g) 
any refusal of the sale of alcohol (h) any visit by a relevant authority or 
emergency service. 

 

Neither  or  were able to provide such a log, there was no incident report 
in relation to the allegation of rape, neither was there any incident log in relation to the CCTV not 
working. 
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The Westminster Police licensing team actively look to engage with a stepped approach to resolve 
issues and further promote the Licensing objectives.  However in this instance, the premises is already 
devoid of a designated premises supervisor, as the premises licence holder, who is also the Designated 
Premises Supervisor have absolved himself from the premises and stated he has no involvement or 
control in the day to  day operation of the premises.   As per the section 182 Guidance “poor 
management is a direct reflection of poor company practice or policy and the mere removal of the 
designated premises supervisor may be an inadequate response to the problems presented.”   

 

The premises has failed to comply with the conditions already imposed on the licence which essentially 
should have been trading as a restaurant, imposing additional condition would be of little consequence 
as it is evident the premises would most probably fail to abide and comply with any additional 
condition.  Neither would a temporary suspension of the premises licence provide a resolution. 

 

Given the significant breaches and the demonstrable failure by this premises to uphold and promote 
the licensing objectives and trade responsibly , it is my belief that most appropriate, proportionate and 
absolutely necessary step is for this licence to be revoked to prevent further  crime and disorder. 

 






